
How Do I Access My Health Records? 

Formal requests under the Data Protection Act 

Under the Data Protection Act 1998, you have a legal right to apply for access to health in-
formation held about you. This includes your NHS or private health records held by a GP, 
optician or dentist, or by a hospital. 

A health record contains information about your mental and physical health recorded by a 

Applying for access to your health records 
Submit your request in writing to: 

Manager: Lynda Cotton 
Melbourne Park Medical Centre 

Or by email: 
NCCCG.C84116@nhs.net 

This is known as a Subject Access Request (SAR). 
It's a good idea to state the dates of the records when you apply. 
Your GP will decide whether your request can be approved. They can sometimes refuse to 
disclose information if, for example the information you have asked for contains information 
that relates to another person. 
Under the Data Protection Act, requests for access to records should be met within 40 days. 
However, government guidance for healthcare organisations says they should aim to respond 
within 21 days.   

Fees to access your health records 
 Charges for health records that are: 

 held electronically: a maximum of £10 

 held in part on computer and in part on other media: a maximum of £10 

held entirely on other media: up to a maximum £10 charge, unless the records have been 
added to in the last 40 days in which case there should be no charge. 
If a person wishes to view their health records and then wants to be provided with copies, 
this would still come under the one access request. The £10 maximum fee for viewing would 
be included within the £50 maximum fee for copies of health records, held in part on com-
puter and in part manually. 
Please speak to a member of staff for the cost for you to obtain your records. 

Can someone else access my health records? 
Another person can only access your health records if you authorise them to do so. 
 
 


