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Suggestion box:  
 
There were only 2 comments in our suggestion box this time; no contact details were left and we 
are unable to discuss further with the patients involved. One comment was surrounding an 
interaction with a doctor and the other was around the appointment system and having a ‘walk in’ 
doctor. 
 
News from the Practice: 
 
The Practice has recently undergone a routine Infection Control Inspection which is carried out by 
Nottingham City Care every 3 years. They were pleased with our standards and passed us. We 
will continue to carry out our own audits and checks to remain at this level. 
 
NHS App 
 
The NHS has launched an NHS App, which will run alongside online services, for patients to order 
prescriptions, book online appointments and check symptoms using the health A-Z on NHS 
Website and to find out what to do when they need help urgently using NHS 111 online. There are 
a lot more features which they will be bringing out. The NHS App is being rolled out nationally for 
all patients to have access to. There is also a national initiative to have more and more 
appointments become visible online. There is a lot of uncertainty around how this will work with 
individual practices already having their own appointment systems and things such as Signposting 
Health in place. We still have a lot of work to do on this, but envisage that blood test appointments 
will soon be able to be booked online. 
 
Strelley Health Centre 
A surgery local to Melbourne Park has recently been closed by CQC. All surgeries in the local 
area are working closely with each other and with the CCG to ensure that the patients from that 
surgery have somewhere to register, but that we do not overload our own surgery. We have made 
the decision to only accept new patients that live in our inner boundary. Posters have been put up 
in reception to this effect.  
 
 
 
 
 

http://www.google.co.uk/imgres?q=patient+participation+group&hl=en&sa=X&tbo=d&rlz=1T4ADRA_enGB428GB430&biw=1024&bih=516&tbm=isch&tbnid=NlRVmK3owz4MGM:&imgrefurl=http://www.handsworthmedicalpractice.co.uk/ppg.aspx&docid=KyugZTlZ7U9eWM&imgurl=http://www.handsworthmedicalpractice.co.uk/website/C88036/files/clipart_board-meeting.jpg&w=550&h=412&ei=JScSUaaKOsmGswbEtIHQDw&zoom=1&iact=hc&vpx=468&vpy=170&dur=969&hovh=194&hovw=259&tx=127&ty=137&sig=112436181658597227667&page=3&tbnh=148&tbnw=192&start=31&ndsp=19&ved=1t:429,r:42,s:0,i:214
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Appointment statistics: 
 
There have been 9035 booked appointments between the last PPG and today – this includes all 
nurse, blood test and GP appointments. There has been 447 appointments not attended – this 
equates to 4.9% (the previous quarter had a DNA rate of 4.7%). We are trying to see this in a 
positive way and that actually 95% of all appointments had been attended by patients! 29.3% of 
patients had also cancelled their appointments, hopefully having a text message reminder has 
helped make it easier for patients to cancel their appointments. 
 
Driveway 
 
It was commented that the driveway had a lot of weeds and litter. We do have a maintenance 
person that comes in monthly. The PPG have previously discussed having a bin outside, but this 
would not help the litter on the driveway. After particularly bad weather, we do notice that more 
rubbish can be blown in by the wind. Following the meeting the driveway was cleaned up and 
looked very good.  
 
 
 
 
 
 

*T he PPG is always looking for new 

members – all are welcome* 
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