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News from the Waiting Room – Summer 2016 

 

At our most recent PPG meeting we reviewed comments received in the PPG 

suggestion box: 

 

Waiting Times 

We have received 7 comments about the long waiting times for doctors, and the 

appointment booking system. 
 

No further comments were felt to be needed on these subjects until practical solutions can be 

found to overcome these ongoing issues; as yet none have been forthcoming. 

 

We do accept that the Doctors are under a lot of strain because of the demands due to 

shortage of GPs, GPs leaving, off sick or on medical leave. Their priority is the welfare of the 

patients, and therefore waiting times will an ongoing issue. Perhaps we all should be a little 

more understanding regarding this problem. 

 

Health is all our responsibilities. It sometimes feels like the majority of patients are not 

interested in the wider aspects of the Medical Centre, they are only interested in the Centre 

when they require treatment and then they expect to see a Doctor or nurse on demand. 

 

 

Display Board 

Leaflet Display Board not at a suitable height for wheel chair uses. 
 

The practice has noted this comment. 

 

Leaflet stands placed too low risk small children playing with them. A notice has been placed 

stating that if patients do require more information or assistance reaching a leaflet they should 

ask at receptionist. 

 

A member of the PPG has provided an additional rotary type display stand. 

  

Patient Participation Group 
 

Having a PPG is a requirement of the GP NHS contract, but it can sometimes 

feel like we are not moving forwards and achieving anything. 

 

We require patients to come forward to join our group with new and fresh ideas! 
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We have asked the Doctors to, once again, look at their patients who they think would be 

interested in joining the Group, and invite them along. 

 

Invitation slips will be made available on all GPs and Practice Nurses desks during surgery 

times, and handed out to prospective new PPG members. 

 

If any PPG members know anyone who would be interested, then bring them along to the 

next meeting. 

 

We now have a modern fully operational medical centre with dedicated doctors and staff.  

To make it even better we need patients to explore more participation with the non-medical 

needs of the practice: 

 Fundraising to provide items that the NHS does not fund eg. self check-in. 

 Provide and comment on feedback from the waiting room and feed into finding 

solutions. 

 Helping with non-medical services. Perhaps bereavement support, carers groups? 

 Move forward with the general facilities, exploring changing need of patients. 

 Providing signposting and advertising health-based social activities eg. walking for 

health group. 

 

These are examples of the types of thing that a strong PPG should provide to improve the 

patient experience and help the Medical Centre become a place of excellence. 

 

So please come forward to our next meeting which is the AGM to be held 

on Thursday September 22nd 2016, 7.00pm for 7.15pm at the Medical 

Centre. 
 

 

                  

PPG Chair 
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