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News from the Waiting Room 

Appointment Booking System/ Long waiting times for doctors 
 

Long delays getting connected to receptionist, then being told the queue is full, 

being cut off, when finally getting through all appointment gone for that day. 
 

PPG members indicated their own experiences with the system and these 

reflect the comments received. 

 

We are aware that the appointment system is not satisfactory for everyone, 

and trying to resolve this has become a major issue at every PPG meeting. 
 

The appointment booking system was discussed at the Practice meeting only this 

week and the Practice are actively considering ways to try and improve things, 

within the resources they have available. 
 

For approximately 8,000 patients, the surgery carries out over 600 Doctors’ 

appointments and 250 nurse appointments weekly.  
 

Each year the practice has a 10% (800) turnover of patients. The practice is 

paid per head by the NHS, therefore we have to maintain the list size, if we 

have a shortfall this could affect our funding from the NHS. 

Uniform 
 

Patients requested that the receptionists and staff should all have the same 

dress code. Uniforms are not funded by the NHS for surgery staff, the 

practice has a standard of dress code that is required by employees. 
 

Heating in Waiting Area 
 

There was a complaint regarding the cold reception area. There was a problem 

with the heating system which Dr Ridley had sorted. 
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Automatic Check in Console 
 

This is not a NHS requirement but we can raise funds to purchase one 

ourselves, these machines cost £3,500 each. 
 

We are proposing to have fund raising events, to raise enough money to provide 

one for our practice. 

 

These events must be agreed by the practice management before we can 

commit to these projects. 

 

Our suggestions are as follows: - 
 

 Car boot Sale in the practice car park  

 Raffle - prizes donated- tickets sold at reception  

 Coffee Morning  

 Sponsored Cycle ride and or Walk  
 

So all patients are involved we will have some form of target board showing the 

amounts raised so far. 
 

Once again we require people to organise these events, we can suggest all we 

want but we require action to get them started  
 

We do require new patients to come forward to join our group with new and 

fresh ideas, if you know anyone who would be interested bring them along to the 

next meeting or fill in a PPG Group slip and hand it in at reception. 
 

Suggestion Box 

 If you require a response from your constructive comments please put your 

name and contact details on the form, only 1 person has included their details 

from over 70 forms completed so far, you all appear to be anonymous. 
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